Log in and access the email that you provided to Trustmont, for first time users message should look like this:

From |
To | <0 TiCast. net >
Date/Time | Wed, 22 Sep 2021 09:44:10 -0400
Subject hi

You have a secure email message waiting for you. Our records indicate that the email
address listed above is not currently registered with MailSafe. Registration is required before
viewing this secure email. Please click on the registration link below to begin the registration
process.

If you have already registered, please go directly to the login page.

Mot a registered use(? Click here to)register and begin using the Email Encryption service.

If you are having difficulty accessing the Email Encryption service, make sure you are using a current web
browser that supports current encryption standards. Access from old web browsers or old operating
systems may not be supported.

Motification

If you are experiencing problems with this system please contact
the system administrator from the sending email domain.

For the first time users, once you click “here” to register the next page will help you set up your account. It will look like
this (picture on the left):
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Email Encryption Registration

Email: jhartman621@comcast.net E ma | I En c ryptl on LO g Iﬂ

Name Password Requirements

Passwords must be at least 8 characters

Email

in length,

S .
Password asswords must contain characters from » ; ;
aft least 3 of the following groups: camcast.ne

« Lower-case lettars (3-2)

+ Upper-case letters (4-2)

Confirm Password « Nusmbices{0-9) Password
+ Symbols (1, @ # etc)

Mote: Passwords are case-sensitive,

Security Question
What is your maternal grandfather's profession? v LOgIﬂ

Security Answer

Logirn issues?

[ 1 agree to the Email Encryption Terms and Conditions Email Encryption supports the following browsers:
View Terms and Conditions K
Chrome, FireFox, Safari and [E10+.

Once you complete the information and agree to terms and conditions click “register”, it will confirm your registration
and then take you to the login page (above picture on right side) where you use your email as the username and the
password you just created.



If you do not see the option to register and your email looks like this, then you have an account already set up.

Fromn o —————
To | eninsmim— 1C5st.net >
Date/Time | Wed, 22 Sep 2021 10:23:34 -0400
Subject test

You have a secure email message waiting for you. Our records indicate that you are currently registered
with MailSafe. Once viewed your secure message will be available for 30 days. If you wish to save your

message for longer than 30 days it may be downloaded by using the "Download Message” option while
4TIty Lhe Messa

< Access Email Encryption.

Ulty accessing the Email Encryption service, make sure you are using a current web
Notification | browser that supports current encryption standards. Access from old web browsers or old operating
systems may not be supported.

If you are experiencing problems with this system please contact
the system administrator from the sending email domain.

You will need to click “Access Email Encryption”, Your user name will be your email and whatever password you used to
set up the email with access prior. If you can not remember that password and then once you click “Access Email
Encryption” you will click on log in issues at the bottom of the page (see picture on left below) to reset the password.
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Email Encryption

Email Encryption Login Login Issues

Email Access to Email Encryption is only allowed for registered

3 users. Users will be invited to register when a secure email
omcast.net has been sent to them.

Password Having login issues?

Enter your email address to reset your password.

Email

| |
Login issues?
’ Send password reset email

Email Encryption supports the following browsers:
Chrome, FireFox, Safari and [E10+,

Back to Login

Once you click “Login issues?” it will take you to a page to have a password reset email sent to you (see picture on right
above). You need to enter in your email and then go to that email and follow the directions to reset. Once you reset it
will take you to the Login page

—=- SilverSky

Email Encryption Password Reset
Welcome Jessica Hartman

New Password Password Requirements

Passwords must be at least 8 characters

in length.

Confirm Password Passwords must contain characters from

atleast 3 of the following groups:
« Lower-case letters (a-z)
+ Upper-case letters (AZ)
« Numbers (0-9)

: 2 B « Symbals (1, @, % etc)
Click here to rgset your Email Encryption password. ST
If yi aving difficulty accessing the Email Encryption service, make sure you are using a current web Security Quastion
browser that supports current encryption standards. Access from old web browsers or old operating L Ihme——
systems may not be supported. answer your security question below, You have 5 remaining attempts to answer your security question,
after which you will be allowed to change your password but will lose access to your existing mail
Notification . .
What is the middle name of your oldest nephew?
If you are experiencing problems with this system please contact (' 1 do notknow my security answer, Please resst my password anyway, | understand that | will lose
P . . . 3 Il of Id l.
the system administrator from the sending email domain. e
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