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February 9, 2023 1st Quarter Mandatory Webinar
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Check your 
email
DAILY

Webinar Schedule  - 2023

February 9, 2023
May 11, 2023

August 10, 2023
November 9, 2023

All at 2:00-3:00 pm EST

*LINKS to register are on 

the Trustmont website

MANDATORY

*Make sure to check the website for additional important reminders*

January’s Check and Correspondence Logs
are due February 15th
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Type Secureit anywhere in the 
body of the message

Secureit

*SECURE portal needs to be set up by you, it CAN NOT 
be initiated by the customer

Type Secure: FIRST in the Subject line

Secure:  Client info

1st Quarter 2023



*Reminder all political contributions of $250 or more per individual per election must be 
pre-approved by the compliance department prior to making the donation.

*This form is required only if you made 
contributions during the quarter

*It should be emailed to 
compliance@trustmontgroup.com or faxed to 

724-468-5675 quarterly or as contributions are 
made throughout the year
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Emails have gone out to all 
Representatives that we show 
having UTMA/UGMA accounts 

on record as of the end of 2022. 

Please review the list and take 
proper action to ensure that the 

customers best interests are 
being met. 

Reminder that this might not be 
a complete list.



Industry Updates/News
CE completion date 10/31/2023
…
…
…
…
…

Tony Hladek
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New CE Rules for Registered Reps

What you need to know?!?!
*Continuing education requirements changed effective January 2023 from once every 3 
years to EVERY YEAR
*Trustmont has listed the company wide due date of 10/31/2023
*you should have received an email from FINRA, at the email you used when setting up 
your FINPRO account at the beginning of the year
*it will be up to YOU to complete on your own or risk becoming CE inactive 



Group Plan availability
…
…
…
…

Tony Hladek
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Group Plan Available

1st Quarter 2023

Are you in need of 
Supplemental coverage for 

any of the following? 
o Vision
o Dental
o Disability

We have found a group plan that might help cover 
those needs for you.

If you are interested, reach out to Tony 
ach@trustmontgroup.com or 724-468-5665 X121



2023 Annual Compliance Meeting
…
…
…

Tony Hladek
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Annual Compliance Meeting

*The annual compliance meeting will be held online this year…details to follow please watch your emails
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ERISA Form discontinued
…
…

Tony Hladek
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IRA Rollover 
Acknowledgement 

Form
will no longer be 

needed and has been 
removed from 
the Trustmont 

Website



InvestorCom
…

Tony Hladek
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Recommend vs Disclose
Recommend will create a record in ComplianceExpress and remove the “DRAFT” 
watermark but WILL NOT send an email to the client.

So, the difference between Recommend and Disclose is the email delivery to the client.



The Secure 2.0 Act

Tony Hladek
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The Secure 2.0 Act SummaryThe Secure 2.0 Act Summary
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 Online 3rd Party Fax Services
 …
 …
 …
 …
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3rd Party Online Fax Services

1st Quarter 2023

You should have received an email from the Compliance Department inquiring about 
the type of online fax service you are using in your business, if any

• if you have not already submitted this information please do so after the 
Webinar

• we will be reviewing and completing our Due Diligence on the Fax Service 
providers that have been submitted to make sure that their privacy practices 
and security meets industry standards and FINRA/SEC requirements



 Disclosures Delivery Confirmation Cover 
Sheet update

 …
 …
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Trustmont Required 
Disclosures Delivery 

Confirmation Cover Sheet

1st Quarter 2023

*Form is now universal for both 
Financial and Advisory 
Clients/Prospects
*Has been updated on the Trustmont 
website under all investment vehicles
*Still has the option for client to sign 
off on receiving via email
*added a checkbox for the situation 
where a recommendation or contract is 
not taken
*updated wording to be more clear
*PLEASE REVIEW BOTH COLUMNS FOR 
PROPER DISCLOSURES TO BE GIVEN 
FOR FINANCIAL VS ADVISORY



 CRS UPDATE IS COMING SOON
 …
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What you need to know:

1. There are no material changes
2. You will receive an email with the updated CRS with a request to certify back in 

writing that you have received it and will use the new version only, effective the 
date indicated in the email

3. The CRS will be updated on the Trustmont website PRIOR to you getting the email 
indicated above

CRS UPDATE



 Trusted Contact and the Senior Investor
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Trusted Contact and the 
Senior Investor

1st Quarter 2023

*Encourage clients to list Trusted 
Contacts
-if an elderly client might be a good idea 
to list someone other than spouse
*What can you share with a Trusted 
Contact?
*How to start the conversation with 
clients?
*Call Compliance if you suspect financial 
exploitation.
*Refer to FINRA.org/trustedcontact
(see image to the right that you can 
share with your clients-will be emailed 
out to all reps after the webinar as part 
of the make-up link email)





*the current market and how to keep 
clients happy

*current trends for effective practice 
growth



Have a wonderful rest of your week!


