PLEASE READ THE FOLLOWING CUSTOMER AGREEMENT BEFORE SIGNING YOUR NAME
This agreament contain 3 pre-dispuis arbiiraion dausa. By signing an arbiration agreement, the parles agres as follows:

4] @il parties to ihis agresment are giving Up the right 10 5L each ofher In cour, Ingluging the right 10 @ Nl Oy jury, SXcept a8 provided Oy he Ues of the arbitration Torum In which Form CRS DE-”VEF‘}( is at the Pnint Df Discussinn

3 plaim s fied.

{B) Arbiration awards are generally fnal and binding; a parly's ablity to have a court reverse or modify an artitration award Is very limited.

{C JThe ability of the parties io obtan documents, winess statements and other decovery is generaly melmlnmu’ﬂmh.mp!mr\ga

(D) The arirators oo nat Nave b expian ihe rEasan;s) for Mer award Lniess, Ir'aretgbeme 2 Joint request for an expiained decision Nas been submitied by al partes to the
pane at laast 20 days ior to M e seedulag haarng date.

{E) The Panel of Arbdrators wil typlcally inciude a minorty of arbitrators who were or are affiisied wih the securfilas i

T o oot g e e i A . e 7 (KA P oy et ot Send a Form CRS to existing clients as well as

| agree Mat ak coMravarsies that may arise betwean us 1 3Ny orer of o the cantmation, O beEach Of His OF any OTEr AQFEament betaean us, = : - ;
Wheer entarad into befor on, or afler he Gate this acoount & 0pened, ehial b detarmined by aitratin befor 3 pans of Indspencent arTaors Bat Up by the Financial Industy PrﬂSpECtS at the PDlrlt of discussion when:
Reguiatory Authority (FINRA). Il do not notify you in writing within five (5} days after | receive from you a wiitten demand for arbitralion, then | authorize you fo make such a

dzsignation on my bena. | Undarstand Mat judgmeniupon any Fbitration award may be entered In any court of competent junsdiction.

MNo person ehal biing 3 putative or cerffied Hiass 30tion 1o arniraton, nor sask 1o enfore Ny pre-dispute arfration agreement ageinst any person who has iniated In court 3

IS yo u r Office u p_to_d ate ? ptﬁzﬁvsaassat.xim,mlsamarapuaweuassmlusﬂ:xmheqnzormedassmmmw}dammw.mmemaﬁmuﬂ.

{1y The ciass cartfication ks denjed; {1} The tizss s deceriifed: or [T} The customer ks exciudad from the i3se by the cour.

Such forbearance to enfome an agreement 0 artitrale shall not consiie 3 walver of any nights unoer this agreement excent 30 the extent stabed hensin E|"|tEr‘i |"|g r] nEW iﬂ‘u‘EST.ITIEnt ad\‘risory
a pprova |S [4We acknowleage tnat i personal and sutanlity ITformation poviosd Nerein i Tus 3G accurate |we 3gree to Tepor prompty, In wREIRG, a7y Inacturacy of dlserenancy In o
acoount or £hange In cur parsonal informaton contaned In fhe new acoount form fo TSmO WWE HAVE CAREFULLY READ THE CUSTOMER AGREEMENT IMEEDDED [ cﬁntract
*office personnel

INTO THIS FORM AND AGREE TO ALL THE TERMS AND CONDITIONS CONTAINED THEREIN. Evigencad by Me signaturess Daiow.
*electronic devices
*voicemail disclosure
*personal accounts
*pre-clearances

*monthly/quarterly logs . L . :
*political contributions A copy of the principally signed client

*OBAS provide form is to be sent to every client and how given, note that to send

*consolidated reports via email you need authorization
*online meetings *Document the date sent so that it can

professional designations | be recalled later if requested SECURE EMAIL
*social media/website P&

*U4 (https://finpro.finra.org)

*customer complaints 2022 Webinar Schedule Bk SYSTEMS |
P *takes place 2-3pm EST bl

(W ritten or ora I ) Type Secure: FIRST in the Subject line Type §emSH£9J-§ anywhere in the

body of the message

February 10, 2022 o e aen e
**All new business, CPFs, negative May 1y2 2022 = e — Tm%ﬁg

|
-

response letters, client account August 11, 2022 e
changes/add-ons and checks go to November 1’0 2022 . ’
Audrey in operations** ’ T

S Form CRS Delivery

ACTOUNE OWNers Signanse Cate CO-OMNErs Signates

g Opening a new account for a prospect

Signature of Ragistersd Representatie [ Signatur of Prncpal

' Making recommendations to clients
around account strategies or investments

Client Profile Form Procedure

Making account changes, including
retirement rollover

\/ Keep accurate records of when




